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1.Registration

Open the link: https://www.wiio.io/, fill in your information,

register your account.

W wiio

LANGUAGE

&8 English

USER NAME

EMAIL ADDRESS

GETVERIFICATION CODE

VERIFICATION CODE

Can't get a verification code, contact us:

SKYPE/ FACEBOOK WHATS APP

PASSWORD

RE-ENTER PASSWORD

REGISTER

Already have account 7 Signin
You can choose the language which you want when you register

or log in Wiio as in the picture above.

When you fill in the EMAIL ADDRESS, you need to click ‘GET
VERIFICATION CODE’, find the verification code in your email (Maybe it
will show in the spam mail) , and fill in the blank. If you can not receive

the verification code, please contact us.


http://www.wiio.io/
http://www.wiio.io/

2.Sign in

LAMNGUAGE
&2 English
EMAIL ADDRESS

PASSWORD

[ Remember Me FORGET PASSWORD?

SIGHM I

Don't have account ? Sign Up Here

3.Connection Store

1) Shopify store

W wiio = et . ot Tieks Mgk ANosscatlP O -
 Wile Products -~
° s

_ ==
& ' =3

g8

If you have a Shopify store, you can click ‘Stores’ and ‘Connect to
Shopify’, then fill in your store name and click ‘connect store’, click

‘Install app’.



Connect to Store
Enter your Shopify store URL:
Store Name: store-name .myshopify.com

You will be redirected to Shopify to authorize Wiio,

Don't have a Shopify store? Create one now.

|

Q Search

Home a
TS i

zh

Wiio Dropship...

rel>» B2
9 !

@ App support provided by Wiio Dropshipping

>
z
L
=

Wiio Dropshipping will be able to:

8 4z

1)
-+
>
]
]

View Shopify account data View details

SALES CHANNELS [+] Edit products View details
- o
73 Online Store [od Edii ordars i disis

This includes: all order detais.
Wiio Dropshipping will be able to access personally identifiable information about your customers,

including names, email addresses, phone numbers, physical addresses, geolocations, IP addresses, and
browser user agents.

(i) Shopify has reviewed Wiio Dropshipping and verified that it needs access to all past and
future orders to provide value to you.

To erase your customers’ personal information from Wiio Dropshipping, remove the app. After 48 hours,

a request will be sent to Wiio Dropshipping to erase this data. Learn more about data privacy. &

Cancel I install app

You can follow the video below to operate the connection. (Shopify)
https://www.youtube.com/watch?v=eT1PWelMsT4

2) WooCommerce

If you have a Woocommerce store, you can click ‘Stores’ and ‘Connect to

WooCommerce’.


https://www.youtube.com/watch?v=eT1PWeIMsT4

A.Login your WordPress Account

a) Copy your WooCommerce Site URL to Wiio.

Dashboard

Welcome to WordPress!

Get Started

ext Steps

=z

| > o+

Site Health Status Quick Draft

A 2ot i spsge

Dashboard

p L]
Welcome to WordPress! i
Get Started Next Steps More Actions

v L]
+ a B w»
& 8
....... (=] -,
Quick Draft

WeordPress Events and New:

c) Click ‘Advanced’> ‘REST API'> ‘Add key’



resT api At ]
@
Bl Actions + || Avpty. |

d) Add the description for the Key. REMEMBER to change the

permission of Read/Write and then click Generate API Key.

e) Copy the two keys to Wiio and complete the connection.



Genersl | Products  Shipping  Paymemts | Accounts & Privacy  Emails  Integration

Advanced  WooCommerce Additional Variztion Images.

| v st s ot gt e sing o ton We E— S ———— @ bismizs

Page setup |REST API | Wethooks | Legacy API | WooCommerte.com | Features
Key details

T ————————

| =]

QRCode

Revoke key

B.Connect on Wiio

Fill out the 3 fields and click ‘Connect Store’ on Wiio. Your WooCommerce Store

will be connected successfully.

Connect to WooCommerce

Enter your WooCommerce Site URL:

Start with http:// or https:/

WooCommerce Consumer Key:

WooCommerce Consumer Secret:

T Login your Wordpress sdrin and navgate to Iet=ide bar Weocommerce -»Setting
sthen goto Advanced tab

2 Click REST API and Add key. Fillin the Description and the permission of Read/
Wite to generate API Key

3. Go back to W11 il in the Consumer Key/Consumer Secret and then Connect your Sto
e

You can follow the video below to operate the connection. (WooCommerce)
https://www.youtube.com/watch?v=CkPY2wSWXWo




3) CartX

Connect to CartX

Enter your store url:

https://{your store name}.oncartx.io

Store Token:

Fillin your shop url and token o that it can be associated with wio.

If you have a CartX store, you can click ‘Stores’ and ‘Connect to CartX’,
then fill in your store URL and your store token, then click ‘connect store’
and then your store will be connected successfully. And you can check

the screenshot below to get your store token.

2 Wiio Testing v Q Atualizagses recentes @
@

Dashboard . .
® Bem-vindo ao CartX, Wiio
Pedidos
€ Produtos v Se prepare para vender. Vamos comegar!
2, Clientes il
o @ Adicionar método de env @ viio-te: rixio
L Analises Escolha quais produtos serdo enviados
Descontos o BRI Configure um método de envio para entrega dos pedidos
O Apps [IT] Acompanhe as conversdes Copie aqui o seu token

@ Loja Online

2 Saiba mais sobre frete

dg Social Media

Tem alguma pergunta? Experimente o chat ou envie um email para support@cartx.io

7 Verloja

¢ Afiiados

) Recompensas

® Ajuda

® Voct precisa escalher um plano para a sua loja Cart, dlique aqui

You can follow the video below to operate the connection. (CartX)

https://www.youtube.com/watch?v=4pRlbz1mT4Q



https://www.youtube.com/watch?v=4pRIbz1mT4Q

4) Yampi

Connect to Yampi

Enter your store url:
input your store alias
Token:

SecretKey:

Fillin your store alias token and secret-key to connect with wiio.

If you have a Yampi store, you can click ‘Stores’ and ‘Connect to Yampi’,
then fill in your store name, your store token and the secret key, then
click ‘connect store’, and your store will be connected successfully. Also,

you can check the screenshots below to get all the information you need.

Wioo, para comecar a vender, finalize o cadastro das suss informacaes. Clique aqui @

B8 wiio v
{@ Pégina inicial Editar perfil
@
o0) Visao geral 0 I - - d
H m >y

B Pedidos a, I R [ .‘ [ sair

LI
Vocé est logado em: Wiio a e
Produt E

L Rrudus Ultimo acesso: 10/09/202100:29 - hd 20 dias A <

& Clientes

QD Marketing Falta pouco para vocé comecar a vender

B Relatdrios

85 Apps

5] Configure o Pixel do Facebook
T Loja virtual Adicione um pixel para que o Checkout marque as conversdes das suas vendas.
8 Configuragoes Cadastrar Pixel

Tem dudvidas? e

Recolher menu
« ' Acesse nossa central de ajuda




Credenciais de API

Use as credenciais abaixa para integrar sistemas de terceiros com a AP| da Yampi.

Nao compartilhe essas infor com

Alias: | wiio

Token: ] |

& Gerar nove token

Chave secreta: L=z

You can follow the video below to operate the connection. (Yampi)

https://www.youtube.com/watch?v=HJkLZa6-Gpw



https://www.youtube.com/watch?v=HJkLZa6-Gpw

5) Other platforms ( eBay etc)

If your orders are from other platforms, you can add a wiio store first. Just fill
in your store name on Wiio, and the Wiio Store is connected successfully.

?\Z’ wiio = Products Orders Stores Support Ticket gaEnglishe  MNotification” (DHelp Center & Welcome: Lol
Home Stores Stores » Stores
& Dashboard
Products & Wiio Products| We supply you with the best quality products.

BB Wiio Products

EB Product Connection

Aliexpress Products Connect to your stores

W My Products = Connectto Shopify Cornec erce o Cartx o SEUl  © Can authorize multiple stores

Orders

[Z Order

Stores
Stores
# Store Name Store Type Date Status Operate
(=]
Stores
Support Ticket
ling30 Shopify 2021/6/1413:52.06 Normal
- Ea
Delete

[T Support Ticket

Bl Submitted by Wiio s wio w21/5/27 141708 Normal
Account management 526 Wiio 2021/6/28 132027 Normal

2 Roles hhhh Wiio 2021/8/24 135962 Normal

@ Accounts 104 L3 2021/9/17 12:3413 Normal

Add Wiio Store

Store Name:

Cancel




4.Sync Orders

1) Shopify store & WooCommerce & CartX & Yampi

]

13333
A B0 B0

Select the ‘orders’ column, click ‘Sync Order’ and choose the Sync Time,
then our system will sync orders automatically. After it finished, you can

see all the synchronized orders on Wiio.

¥ wiio = ' A & QHip Conter &




2) Other platforms

A. Excel form file

When you have orders on other platforms, you can upload the orders via
Excel form file, and then you can click ‘Sync order’ on wiio and all the

orders will also sync to Wiio.

a)Download Excel model

'UJiiO = Products  Orders  Stores  Support Ticket EEEnglishe  MNotification” (@Help Center & Welcome: i

Home Orders Orders » Orders

@ Dashboard

Products Orders

BB Wiio Products
Product roduct

Store [—an- %) Order No
B8 Product Connection
Store Type —Al— v Country [(—an- B Search
[E Aliexpress Products S
(W My Products
®Unquoted & Quoting  BQuoted  JrPartially Quoted~ 1 Paid  WCancelled & Outofstock inwiio  3Refunded @~

Orders
- Shipping Total Buyer - % -
B Order o O StoreMame  Order No Commodity Products Fee VAT of 10SS otal Order Time Tracking No Operation
Method [Countryl
Stores . #1475 Jeans-Black- Black
a8 - B Awalting uN il
| it 0 1#80.00 R = E . 20210917
= otation ndia
E stores [unfulfilled]
Support Ticket T Water glass-Black - Black
- * $10.34 Shopie
fifih 1%84.95 495 ] 81529 2021-03-17
M support Ticket ([l 2 ! B PostiL Croatia
[unfulfilled]
= submitted by wiio ([l
: #1001 =
Account management | . 0 14633 G §1508 - s2041 Rily A : —
3 eEMS North Korea
[unfulfilled]
>¢ Roles
B Accounts . #1002 148247 .
a8 $108 oG
lingan [paid] §247 = Gy 20210514 Cancel
4 s o china
[unfulfilled]

Upload Orders

Download Upload Template

Upload File

Message




b)Fill out the Excel form file

Note:
@ Accurate information
@ Complete information

The content in the red header must be filled in.

Z:ETest Store 1001 Eric us New York 1955 sunderland Dr 123145 1 https://pt. aliex ‘

@ Customers who purchased multiple orders can have their orders

merged and shipped together.
c)Upload Excel file

Please click ‘Choose file’ first, select the file, then click ‘submit’.

Upload Orders -

Download Upload Template

Download

Upload File

Message

The orders will show up in the ‘Order’ column. Then you can begin to

process your orders.



B. Create a test order

Also, you can create a test order on wiio. First, choose a Wiio Store,
then fill in all the information with * *’. After that, you can click ‘Save’

and your order will appear in the order section.

W wiio = Produets  Orders  Stores  Support Ticket EEnglish  MNotification @Help Center & Welcome: Elizabeth £

Home Orders Orders » Orders

@ Dashboard

EB Wiio Products

Store Order No Product al
EB Product Connection
Store Type —Al— v Country e -
Aliexpress Products S R
My Products
@Unquoted & Quoting B Quoted  or Partially Quoted~  @Paid @ Gancelled & Outofstockinwiio  XRefunded @~
orders
Shippin Buyer
= order O Store Name  Order No Gommodity Products Fee PPING yaT of 10SS Total 4 Order Time Tracking No Operation
Method [Country]
Stores #1478 Jeans-Black - Black

Cancel
o K vt un
finhn 1 L5000 g [Please Select = = 20210917
Quotation India

Pay
#LINTODS Water glass-Black - Black -

1%$4.95 1034 $1629 Shopie .
M Support Ticket [ 1 ] i hhbh 0 $495 e L] I 20210817 Cancel
- funfulfilled]

Stores [unfulfiled]

Support Ticket

[E Submitted by Wiio
-

20210827 cancel

#1001

Account management - i 1 148533 1508 - S Folly

$588
8-EMS North Korea
[unfulfiled]

3¢ Roles

& Accounts #1002 1#82.47
lingan [paid]

[unfulfiled]

s108 - it abe

§247
zmo china

20210514

' wiio = Produete  Orderst  Stores  SupportTicket EaEnglishe  ANotification” (DHelp Center & Welcome: Elizabeth &

Home

Base Info
@ Dashboard
Store* | | —Please select a shop— v Order No*
Products
BB Wiio Products CustomerName* Phone numbert
8 Product Connection
Country* | [ —Please select the country— B Province/State
[5 Aliexpress Products
(W My Products City* Address*
orders Email 7P
[5 Order
Tentnumber
Stores
B Stores
Product Info
Support Ticket
M supportTicket (I
Product Name* Product Variants Quantity* Product Link*

[Z Ssubmitted by wiio ([l
remove
Account management

¢ Roles

& Accounts



5.Wiio State

1) Unquoted

Select the ‘order’ column, click ‘Unquoted’, you will see all unquoted orders.

And if you have orders need to quote urgently, click ‘Ask For Quote’ , we will

quote for you in advance.

W wiio =

Presdunt Orders

-

B Morific abioi Help Coder & Welstme: Flzbeih

Creer Tirmes Tncking M Oiperwaloe

Also, you can select multiple orders one time and click the ‘ask for quote’ button

here to reduce your operations.

| —ai—

31 Paid

Products Fee

Awaiting

Quotation

$4.95

§633

$247

' wiio = Products Orders  Stores Support Ticket
Home Orders
& Dashboard
Products Orders
BB Wiio Products
Store —Al— v Order No
EB Product Connection
Store Type — A= Country
[ Aliexpress Products
(W) My Products
@ Unquoted & Quoting % Quoted A7 Partially Quoted ~
Orders
B Order Store Name  Order No Commodity
Stores #1475 Jeans-Black- Black
v
; hhkh 1 1%$0.00
&l stores unfulfied]
BUpPOIETICKRT 4 Water glass-Black - Black
@
hhhh 1*84.95
T Support Ticket 2 !
[unfulfiled]
[= submitted by Wiic [
#1001 -
Account management L Bt 1 1#$5.33
3
[unfulfiled] ~
52 Roles
i Accounts . #1002 1+8247
" lin530 Ipaid]
[unfulfiled]

W Cancelled

Shipping
Method

[Please Select]

§1034
PosthiL.

§1508
B EMS

108
zTo

g English» MNotification  (DHelp Center & Welcome: &

Orders

Product

v search

4 Out of stock in wiio 28 Refunded -

Total Buyer

VAT of 10SS Order Time Tracking No Operation
[Countryl
i Cancel
2021-0817
India
Shopie
° 51529 " 20210917 cancel
Croatia
Poll
Gt ! 20210827 Cancel
North Korea
abe
S50 0210514 Cancel
china




2) Quoting

After you click the ‘Ask For Quote’, selecting the ‘Quoting’ column, you

will see these orders in ‘Quoting’. They are waiting for us to source and

guote for you.

W wiio i i i T

Flamn Orders
L
Tadar Orders
W
"
i [ ]

3) Quoted

@Englishe  MNotification:

Tracking No Operation

Click the ‘Order’ column, click ‘Quoted’, you will see all quoted orders and

check the ‘Products Fee’.

1041

| —ai-

& Paid

Products Fee

$495

§533

$2.47

' wiio = Products Orders  Stores Support Ticket
Home Orders
@ Dashboard
Products Qrders
BB Wiio Products S
Store | =i~ v Order No
8 Product Connection
. Store Type —All— Country
[E Aliexpress Products
(@) My Products
BBan @ Unquoted & Quoting 7 Partially Quoted ~
Orders
O store Name  Order No Commodity
[ Order
Stores SLINI008 Water glass-Black - Black
. . fr 0 148495
[ Stores
. unfulfiled]
Support Ticket
. #1001 =
[T] Support Ticket - o 1 1%$5.33
2
[unfulfilled]
[= submitted by wiio ([l
Account management 1 #1002 1*82.47
; ling30 [paid]
¢ Roles unfufiled]
i Accounts

: - ;

@ Cancelled

Shipping
Method

59.90
POSINL.

51608
e EMS

6103
270

EfZ English » A& Notification’ (@DHelp Center & Welcome: i

Orders »

Orders

Product duct N

& Out of stock in wiio G Refunded L. 24
Buyer
VAT of 10SS Total i Order Time Tracking No Operation
[Country]
Shopie
° $1485 s 210817 cancel
Croatia
or
Poll
2041 i 2021-08-27 Cancel
North Korea
abe
8880 2021-05-14 Cancel
China

10 v |Goto Page



After you get our quotation, you need to click ‘Please Select’, ‘Available
shipping methods’ will appear here. Then according to ‘Estimated

Delivery Time” & ‘Shipping Cost’, you can choose the shipping method by

yourself.
'u.aiio = kit et . on Ti Eenglich=  ANotification Hedp Contes ) Walcomn: Elrabath
Orders B I T I T
[ o
L] . s wucteree PN g ot il "
S Ploase select

Available shipping methods «

Below are the available shipping methods for your option

I Shipping Method I I Estimated Delivery Time I I Shipping Cost I Operation
ePacket 25-45 532 USD (oK |
Wiio Private Line 15-25 548 USD (oK |
China Post Registered Air Mail 30-60 573USD @
Fast Wiio Private Line I 15 6.17 USD W
PostNL 15-60 10.49 USD @
e-EMS 20 -30 19.20 USD oK |
DHL 5-7 2220 USD oK |

i

China Post Air Parcel 30-60 22.70 USD O

-



And if your orders are sent to the EU countries, there will be a remind
showing on your Order page.

¥ wiio
Home
» Dashboard

Products

Wiio Products

Product Connection
& Aliexpress Products

My Products
Orders
@ Order
Stores

Stores
Support Ticket

Support Ticket

Submitted by Wic ([
Account management

Roles

Accounts

= Produsts

Orders

Orders

Store

Store Typa

@ Unauored

Store Name

hhhh

hhhh
hhhh

in530

Orders  Stores  Support Tickat
—al- v Order No
—al- v Country

& Quoting @ Quoted ¢ Partially Quoted ~

Order No Commadity

Jeans Black - Black

1 1% 5000
[unfulfilled] ~
Water glass Black - Black
1 145498
[unfulfilled] ~
1 145538
1% 5247
{paid]
[unfulfillad]

4) Partially Quoted

& Outofstockinwiio 33 Refunded

VAT of 1055 Total

E i

$2041

$350

&8 English +

ryer
[Country]

N
Indlia

Shopie

Pally
Morth Korea

MNotification  @Help Center

& Welcome: &

Order Time Tracking No Operation

20210917

20210917

20210827

20210614

o

Click the ‘order’ column, click ‘Partially Quoted’, you will see all orders

GotoPage Go

that are partially quoted. It has two situations, one of the products in the

order is Out Of Stock or one of the products in the order has No Product

Link.



W wiio
Home
@ Dashboard
Products
B Wiio Products
8 Product Connection
I Aliexpress Products
o MyProducts (R
Ouders

|

Stares
B Stores
Support Ticket
m supportTicket [}
B Submitted by Wio [l
Account management

Roles

¥ Accounts

= Products  Orders  Stores  Support Ticket
Orders
Orders
Store —All - s | Order No
Store Type —All— v Country
BBAl  @Unquoted  {Quoting  ThQuoted
Out Of Stock
[ Store Name Order No
No Product Link
? SHhSTORE [ 18067
funfulfbed]
Chiffon Sexy V-Neck Summe
? clothSTORET 545893
funtuitnes]
o 2019 New Amval Bohe Sexy
5 COMSTORE i 30+ $0.00
funfulfied]
& a3 RATZ animal kawsii summer
5 coSTORE [} 345000
[untulfied]
| RATZ snimal kawail summer
clothSTORE ] “ 348125
Fflfed

Product P

(A= [ sceren |
3 Paid @ Gancelled O Out of stock in wilo 6 Refunded
Products Fee  ShippingMethod VAT of 10SS Total
LA e
Saas z =
- fra—— » "
= e = =
s37.68 b - s4831

E3English=  MNotificatiol Help Center & Welcome: ™ B g

Buyer
[Country]

ety Wang
Brazil

Becky Wang

Bustralis

Becky Wong
Australis

Becky Wang
Austraiis

Becky Wang
Austalia

2021-0821

20010712

20210710

202107409

2021070

Orders » Orders

o ] ]

Tracking No




5) Out of stock in wiio

Click the ‘order’ column, click ‘Out of stock in wiio’, the orders you will
see are in the situation that wiio cannot provide all the included

products temporarily.

== [ |
| et |

B2

6) Pay

After selecting the shipping method you preferred, you will see the
Product fee & Shipping fee & Total fee. When you are paying, you can
choose online payments by system balance. Recharge Balance in the
Wiio system, it’s supporting Payoneer, Paypal, Bank transfer, Boleto and

Pix. After you paid, we will process the orders for you.



'Wu..liio = Products Cimiary

EEnglish=  AMotific

sion (DHelp Coniee &

Orders [ oo [ e ]
& i

AN hunguoted

xPakd @ Genteliso 0t of ook In wik Hhfunted O

iy
Siowe Meme  Order Mo CammoSty e VAT of 0S5

Misthod Ovder Time Trazking Wo Oiperation

AL

B iiarl s

ks
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Balance is insufficient, please recharge.

W wiio Produets  Orders  Stores  Support Ticket sEEnglishe  MNotification” (DHelp Center & Welcome: &
Home Finance Satting » Finance
@ Dashboard
Products
= Vito Products g Elizabeth A
& Product Connaction 1044724245@ciq.com
[ Aliexpress Products

\ : :
& wroes G (ssspayPal| Pa)Greer: [[saktanster | [UILN] g2y inc
Bancario
Orders
£l Using payoneer or bank transfer to enjoy benefits

= Order [« ]

Amount Benefits Amount Benefits
Stores
= Stores $0-1000 1% $3001-5000 2%
Support Ticket $1001-3000 1.5% Above $5000 &

M supportTicket (I

& Submitted by Wiio ([l

B Expenditure Records
Aesagn Order Time? bagin date 10 -
¢ Roles
Item Description Payment Method Order number Data Time Amount Benefits Remark
& Accounts
Recharge Frea 202174/29 143116 5000 $000 Success



If there are a large number of orders that need to be paid, you can click

‘batch pay’ for batch payment.
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7) Cancelled

If you don’t want Wiio to process your orders, please cancel the orders.

If there only one product in the order, you can click ‘Cancel This Item’ or ‘Cancel’.
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If there are more than one product in the order and you just don’t want
Wiio to process one of the products, please click ‘Cancel This Item’. But if

you don’t want Wiio to process all the products in this order, please click

‘Cancel’.
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If you want Wiio to help you process the orders again, you need to click
‘Order’ first. Second, click ‘Cancelled’. After that, you can see the order
you have cancelled. Third, you can click ‘Reprocess’. After that, you will
see the price of the order. (At this time the order will return to Quoted

or Partially quoted.)
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Finally, you can click ‘Pay’ according to the total price.
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6.Recharge

If you want to know about your finance, you can click the icon at the
top-right corner and then you will see the button ‘Finance’. Here, you can

see the account balance.
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Home Finance
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Products

a Elizabeth A

1044724245@qq.com
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ancario ¢
ord
£ Using payoneer or bank transfer to enjoy benefits
& o
Amount Benefits Amount

Stor
= Storen 401000 $3001-5000
S $1001-3000 59 Above $5000

BB Expenditure Records

Item Description Payment Method

Recharge Free

Order Time: Bl - oo

Order number Data Time

2021/4/29 14:31:16

S@English~  MNotification” (DHelp Center & Welcome: &
Finance
balance
Benefits
Amount Benefits Remark Status
s0.00 $0.00 Sucass
20 v GotoPage Go

You can choose to complete the recharge of your Wiio account in 5 ways.

1) Paypal

If you pay with Paypal, you need to recharge at least $100.

Thank you for your business!

Paymant method

creckoutwits Py Pal

PaVoneer: | Bank Transfer | I

Boleto

The amount of each recharge must be more than 128 dollars.

Paypal Payment Armount: 8

2) Payoneer & Bank transfer

Bancario

If you use Payoneer or Bank transfer, you can get the benefits.

Payoneer has no recharge minimum limit while Bank transfer has a recharge

minimum limit of S50.



Charga

Charging Method:
® \)
Paoneer
$2000

£8000

Other amount

Amount Charging: SBOOU

Amount
$0-1000

$1001-3000

| Bank Transfar

$3000

$10000

Bonus: $240

Benefits

1.5%

Total Amount: $8240

$4000

$20000

Amount

$3001-5000

Above $5000

Currencies |USD

$5000

$50000

Benefits
2%

3%

v

And you can bind your Payoneer account to wiio, you will pay your orders

by using your balance.

3) Boleto

If you use the Boleto, you need to fill in the information on wiio, and the recharge

minimum limit is $100.

Thank you for your business!

Payment mathod

Check out with "i:]]finqtll j J'::E‘:];‘ oneer |

Boleto Payment Armount:

Boleto Usernarme:

Boleto Ernail:

Pay Type:

CPF:

Bank Transfer

Personal

The Cadastro de Pessoas Fisicas

1. With punctuation: xoocoecooco
2. Full number: xeoocooooo

Boleto
Bancario

SOix



4) Pix

If you pay with Pix, you need to fill in the information on wiio and recharge at
least $100.

Thank you for your business!

Payment mathod

| ewsenwn PayPal | Pa)oneer | Bank Transfer Hel.lllllt“ o D'\f

oleto % .
Bancario

PaymentAmount: 5

Usernarne:

Ernail:

Pay Type: Peraonal v

CFF:

The Cadastro de Pessoas Fisicas
1. With punctuation: xecxooe oo
2. Full number: xoncoocooo:

Submit




7.Products

1) Wiio Products

If you are interested, please feel free to add. And Wiio will continue to

update.
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If you want to know the shipping methods and shipping time to your

destination country, you can check it on Wiio Products as follow.

Available shipping methods

Caleulate your shipping price by country: | United States [US]

Below are the available shipping methods for your option
Shipping Method Estimated Delivery Time Shipping Cost

25-50 5.92USD
8-20 6.57 USD
a0-85 7.08 USD
5-15 7.89 USD
10-15 8.63USD

10-865 10.75 USD

20-3% 2561 USD

a0-85 26.79 USD
5-10 37.28 USD

5.7 44,65 USD




2) Product connection

To get the quotation immediately, match your store products with Wiio's.

1. Click 'Search IMG' to match WIIO products

2. Type the product name to search

3. Click 'ask for a quote', await Wiio to quote (Quoting)

3) Aliexpress Products

Importing product by Aliexpress URL, Wiio will catch the product’s
information automatically. You can import the product to Wiio by using
the URL in different language, but please note that if the operation failed,

you can try again by changing the language into English.



4) My Products

If you added products from Wiio Products or Aliexpress Products, they
will be at ‘Waiting Publish’, you can choose to publish or edit. If you click

‘Published’ products, they will show up in your store.
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Please note that after you click ‘Edit’, you should edit the right
attributes of the products and match the right product images for

helping us process the order.

HERN



8.Settings

1) Basic Information

If you want to modify your information, you can click ‘Settings’, and then
click “Basic Info”.You can fill your ‘Company name’, ‘contact’,

‘telephone’ ,‘zip code’, ‘address’.
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2) Account Security

If you want to modify the Account Security, you can click ‘Settings’, and
then click ‘Account Security’. After you finish the modify, please click

‘Change Password’.



Products Orders Stores Support Ticket SEEnglish~  MNotification. (Help Center & Welcome:
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3) Publish

If you want to modify the Publish Setting, you can click ‘Settings’, and

then click ‘Publish’. After you finish the modify, please click ‘Save’.

You can set the percentage of the price in WIIO, and it will be shown in

your store after you published.

Products  Orders  Stores  Support Ticket SiEnglish»  Notification’  (@Help Center & Welcome:

Settings
Affiiate

Produ B Basi Inf . .
= e Publish Setting

hPrice Actual Price

s price setto 15 USD (1016 = 15).




4) Settings

If you want to make system settings, you can click ‘Settings’, and then
click ‘System’. Here, you can choose the default shipping method, the
order fulfillment time and decide whether or not to send an email to

your customer when the item is shipped.

5) IOSS setting

If you have orders which need be sent to EU countries, you can fill in your own

IOSS here and it will be used for the country you set.
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9.Support ticket

1) Support ticket

If you have questions about the order or need to modify the information,
you can click ‘Support Ticket’ and then click ‘Open New Ticket’ .

¥ wiio =

Support Ticket

FOCLE Ul Ausiting Confirmatior rocessed = Rep

Fill in the information in the chart and click ‘Submit’.
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Feedback
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= Wio Products
Order No
Product Connection
#1001
B Allexpress Produsts Tracking number: no; Parcel state: 7
W My Products Seiyre:
Orders Enquire about the order's status
5 Froblem Description
I can't see my order's status, please advice.
Stores
= Stores
Support Ticket

Support Ticket

Submitted by Wiio

Order details

Account management

: Roles

1% 80.00

Historical feedback record

Order
[Employee ID]

2) Submitted By Wiio

Support Tieket

Question type

English~  Notification” (DHelp Center & Welcome: &

Question type

No tracking information =

Polly
$0.00 @ 2021-08-27

Reply records Process records Processing

If we need confirm any question with you, we will submit support tickets here.

Please check them in time.
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10.Account management

1) Accounts

If you want someone to help you manage your store, you can click

‘Accounts’ and click ‘Add User’. And then fill in the information.

¥ wiio =
Accou nt:
Email lesperson N
"
&8
@
1 w"io = Products Orders Stores
Home
Dashboard
Email*
Products

Pass Word*

Oxctlenn Salesperson Name*
Stores
Mobile Phone
Stores
Support Ticket
Telphone
supporticker ()
Raised By Wiio
Status
Account management N
Normal
Roles
Remark

After setting up the account, you need to set the permissions. Click

‘Role’ and check the option.

Support Ticket

Role Hame Stores Status Operate



Salesperson Name: ‘o wm £

Role Name Create Time
--

2) Role

After setting the user account and set the permissions, you can set the
roles. Click “Roles” and click ‘Add Role’. And then fill in the information

and set the Menu Permissions.

W wiio

Roles F

Role Name Create Time

Stores  Support Ticket




11.Affiliate

The button ‘Affiliate’ here means that if someone comes to Wiio

through a link you shared, we will pay a commission to you.

fwiio = Products Orders Stores
Home Affiliate

@ Dashboard fal Recommended link

Recommended link

iio.oRetailerLogi

12.How to contact us

If you want to contact us, you can click the button in the lower right

corner, you can contact us freely through it.
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Thank you for reading and welcome to wiio !
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